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Policy Purpose

This privacy policy sets out how TramShed Theatre Company uses and protects any information
that you give TramShed Theatre Company when you use this website. TramShed Theatre
Company is committed to ensuring that your privacy is protected. Should we ask you to provide
certain information by which you can be identified when using our services, then you can be
assured that it will only be used in accordance with this privacy statement.

TramShed Theatre Company may change this policy from time to time, you should check this
page to ensure that you are happy with any changes.

For the purpose of the Data Protection Act 1998, the data controller is TramShed Theatre
Company, PO Box 262, Lowton, Warrington, WA12 2BS. The information you provide will be
held in accordance with the Data Protection Act and may be used by TramShed Theatre
Company and its agents to supply the services which you have requested.

What we collect
We may collect the following information:
e name and job title
e contact information including email address
¢ demographic information such as postcode, preferences and interests
e other information relevant to specific TramShed Theatre Company projects or initiatives
Cookies and Analytics
Our website uses cookies and similar technologies, which are small files or pieces of text that

download to a device when a visitor accesses a website or app. For information about viewing

the cookies dropped on your device, visit The cookies Squarespace uses.

e These functional and required cookies are always used, which allow Squarespace, our

hosting platform, to securely serve this website to you.

e These analytics and performance cookies are used on this site, as described below,

only when you acknowledge our cookie banner. We use analytics cookies to view site
traffic, activity, and other data.

The website collects personal data to power our site analytics, including:

e Information about your browser, network, and device


https://support.squarespace.com/hc/articles/360001264507#toc-check-your-cookies
https://support.squarespace.com/hc/articles/360001264507#toc-functional-and-required-cookies
https://support.squarespace.com/hc/articles/360001264507#toc-analytics-and-performance-cookies

e Web pages you visited prior to coming to this website
e Your IP address

This information may also include details about your use of this website, including:

e Clicks

e Internal links
e Pages visited
e Scrolling

e Searches

e Timestamps

We share this information with Squarespace to learn about site traffic and activity.

What we do with the information we gather

We require this information to understand your needs and provide you with a better service,
and in particular for the following reasons:

e internal record keeping
¢ we may use the information to improve our programmes, services and activities

e we may periodically send promotional emails about new initiatives, projects, activities
or events or other information which we think you may find interesting using the email
address which you have provided if you have requested these

¢ from time to time, we may also use your information to contact you for research
purposes. We may contact you by email, phone or post. We may use the information to
customise the website according to your interests.

Where we store your personal data

The data that we collect from you will be stored at the named Controller address. By submitting
your personal data, you agree to this storing or processing. We will take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with this privacy

policy.

All information you provide to us is stored on our secure servers. Unfortunately, the
transmission of information via the internet is not completely secure. Although we will do our
best to protect your personal data, we cannot guarantee the security of your data transmitted
to our site; any transmission is at your own risk. Once we have received your information, we
will use strict procedures and security features to try to prevent unauthorised access.



Security

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect online.

Links to other websites

Our website may contain links to other websites of interest. However, you should note that we
do not have any control over those other websites. Therefore, we cannot be responsible for the
protection and privacy of any information which you provide whilst visiting such sites and such
sites are not governed by this privacy statement. You should exercise caution and look at the
privacy statement applicable to the website in question.

Controlling your personal information

We will not sell, distribute or lease your personal information to third parties unless we have
your permission or are required by law to do so. You may request details of personal
information which we hold about you under the Data Protection Act 1998. A small fee will be
payable. If you would like a copy of the information held on you, please write to the address
shown on our contact page. If you believe that any information we are holding on you is
incorrect or incomplete, please write to or email us as soon as possible, at the above address
(or at tramshedtheatre@hotmail.co.uk). We will promptly correct any information found to be
incorrect.

Your rights

Our site may, from time to time, contain links to and from the websites of our partner
networks, advertisers and affiliates. If you follow a link to any of these websites, please note
that these websites have their own privacy policies and that we do not accept any responsibility
or liability for these policies. Please check these policies before you submit any personal data to
these websites.

Access to information

The Data Protection Act gives you the right to access information held about you. Your right of
access can be exercised in accordance with the Act. Any access request may be subject to a fee
of £10 to meet our costs in providing you with details of the information we hold about you.

Contact us

Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to us by email or by writing to us at the address given above.


mailto:tramshedtheatre@hotmail.co.uk

